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Dear Dealer Solutions Customer:

Please help Dealer Solutions serve you better by taking a couple of minutes to tell us about the webinar seminar that you participated in recently. We appreciate your business and want to make sure that we meet your expectations.

Sincerely,

Gail Bellon

Vice President Technical Support

What webinar did you attend?   FORMDROPDOWN 

Please rate the ease of connecting to the meeting using GoToMeeting™.

 FORMDROPDOWN 

Please comment on the length of time that the webinar took.

 FORMDROPDOWN 

Rate the trainer on being easy to understand.

 FORMDROPDOWN 

Why did you rate the trainer this way? Please select all that apply


 FORMCHECKBOX 
  The information provided was difficult to understand.


 FORMCHECKBOX 
  The trainer spoke too quickly.


 FORMCHECKBOX 
  The trainer spoke too softly.


 FORMCHECKBOX 
  The trainer was confusing.


 FORMCHECKBOX 
  There was a lot of information.


 FORMCHECKBOX 
  Some other reason. (Specify)  

            


Please answer the following comments using a scale of 1 thru 5 where 1 is poor and 5 is outstanding.


The material covered met my expectations.


 FORMDROPDOWN 
  

The material was presented in an organized manner.
 FORMDROPDOWN 
  

The course objectives were clear.



 FORMDROPDOWN 
  


The instructor was well prepared.



 FORMDROPDOWN 
  


The instructor was knowledgeable about the subject.
 FORMDROPDOWN 
  


The instructor was effective in teaching the subject matter.
 FORMDROPDOWN 
  


Would you attend another Dealer Solutions webinar?

 FORMDROPDOWN 



Would you recommend this training webinar to someone else?

 FORMDROPDOWN 

Overall, how satisfied are you with the webinar training experience.


 FORMDROPDOWN 

If you were less than totally satisfied, what is the single most important thing that Dealer Solutions could do to improve its webinar training? Please be as descriptive as possible.

     
Thank you for your feedback. We sincerely appreciate your honest opinion and will take your input into consideration while providing products and services in the future.

If you have any comments or concerns about this survey, please contact:


Gail Bellon


gail.bellon@dealersolutions.biz


209 Billings St, Suite 410


Arlington, TX  76010


817-633-1772


